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Abstract

The problem discussed in this thesis is how the effect of the English learning method using an
open-ended questions strategy to improve speaking skills in ninth grade students at the ADVENT
Junior High School Lubuk Baja Batam. The purpose of this study was to determine whether there was
an effect of the English learning method using an open-ended questions strategy in improving students’
speaking skill. The theories in this research are related to speaking skill and open-ended questions
strategy. This research used quantitative research. Furthermore, this research used a pair of
instruments to assess and collect data from both variables. o assess students’ critical thinking skill,
researcher used a holistic scoring rubric critical thinking skills designed by Facione and Gittens, and
to assess the speaking skill, the researcher used an Oral Proficieny scoring categories designed by
Brown in his book Language Assessment - Principles and Classroom Practices. The researcher used
the Independent Sample T-test formula to measure the two variables, with the calculation obtained the
result of t=6.570 and matched it with significance level 0.05;n=40 which is 2.024. So, it can be
concluded that there is a significant effect of the open-ended questions strategy in improving students’
speaking skill. According to the results of data accumulation, it can be concluded that the method of
learning English using an open-ended questions strategy has a significant effect in improving students’
speaking skill.

Keywords: Critical Thinking, Open-Ended Questions Strategy, Speaking Skill

INTRODUCTION

Communication has an important role by many people around the world.
Communication is an individual way to interact with other individuals. According to
Hagani and Hidayat (2015) defines communication is the process between the
communicator and the communicant to deliver the message through media with
certain effects. In communication, to create interesting and less short discussions, a
strategy is needed to give some questions to encourage the other person to speak his
mind or feelings. Especially, in teaching-learning English process. According to
Gurrey (2004, p. 78) explains that “Teaching English as a foreign language, all

languages are used for the same purpose.
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They are used for insurance, for communication, for expressing anything that

we have attended to, for recording information, for thinking, for getting what we
want, and so on”. In the second language learning process, the kinds of strategies
might help students to develop all the language skills in English especially in
speaking skill (Fauzan, 2016). Speaking English for most Indonesian student is very
challenging in terms of bravery to speak the language. In fact, there are still some
teachers who merely ask their students or simply ask the question in which the answer
to that question is yes and no.

Therefore, students become talk less or unable to think critically and cannot
express their feelings or opinions. According to Fauzan (2016) explains that, a good
teaching learning process does not only put the teachers as a single main source but
also involve the students in that process. The involvement of the students is an
important thing in every teaching learning process as there will be an excellent
interaction among the teachers and the students. In the era of the world of education
today, it is very demanded that a teacher must think of the right strategy in the
teaching and learning process, but still have to pay attention to the direction of the
strategy.

One of the strategies in English teaching-learning process is by doing the
questioning strategy. The strategy of questioning is by doing Open-Ended Questions.
Open-Ended questions are not only important tools to engage children in cognitively
conversations and promoting higher-order thinking but they are also found to offer
linguistic advantages for students such as increase students’ vocabulary and cognitive
skills. Teachers need a strategy that is in line with the needs of achieving student
goals and their potential. The Open-Ended questions as one of the strategies to
improve student’s speaking skill.

An open-ended question defines as a question to which a number of different
answers would be acceptable. By giving an open questions can provide stimulation to
students to improve their way of thinking, because it plays an important role in
encouraging students to express and elaborate upon their thinking and providing
rationales for their thoughts (Mustikasari, 2010). Students’ critical thinking ability can

be achieved and improve well if teachers make a proper strategy applied in the class.
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Teachers need a strategy that is in line with the needs of achieving student goals and

their potential.

The Open-Ended questions as one of the strategies to improve student’s
speaking skill. Open questions can be answered in a number of ways, the response
being left up to the respondent (Hargie, 2006, p. 128). The open-ended questions can
give the students the flexibility to think actively and creatively in solving problem. It
is caused of the strategy used the open problem formulation. An open problem
formulated has multi answers. Therefore, the researcher interested to do the research.

Based on the background of the research that has presented by the researcher
above, the researcher formulates the research as follows: “Is there any effect of
teaching English through open-ended questions strategy in improving students’
speaking skill?”, “How is the open-ended questions strategy improved students’
speaking skill?”. The objective of this research is to find out the effect of teaching
English through open-ended questions strategy and to know how is the open-ended

questions strategy improved the students’ speaking skill.

METHODOLOGY

This research used quantitative research method. According to Sugiyono
(2013, p. 11) quantitative research is a study method based on positive or scientific
philosophy, as a scientific or scientific method because it has fulfilled the scientific
code in any concrete or empirical, objective, measurable, rational, and systematic
way. The design of this research is Quasi Experimental Design; Non-equivalent
Control Group Design. According to Sugiyono (2013, p .118) in non-equivalent
control group design, there were two groups, namely the experimental group and the
control group, which were selected not randomly.

Then, the group was given a pre-test to determine whether there was a
difference between the experimental and the control group in the initial state. This
research was conducted at SMP ADVENT Lubuk Baja Batam in the 9" grade
students. Furthermore, this research started in July 2022. The research used
quantitative research method to collect the data. In this research the researcher applied

two steps to collect the data, speaking skill test and critical thinking skill test.
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The researcher used oral proficiency interview test in each group;

experimental and control group. The researcher used oral proficiency scoring
categories designed by brown (2003, pp. 172-173 to collect the data of students’
speaking skill. And researcher used holistic scoring rubric to collect the data of
students’ critical thinking skill. The researcher gave 10 questions of interview about
online shopping in the pre-test and post-test in both group. Then, the researcher
analyzed the data from the students’ speaking skill and critical thinking skill by
following steps.

First, the researcher collected the data of students’ speaking skill and critical
thinking skill in both group in the pre-test and post-test. Second, the researcher did the
normality test. For normality test, the researcher used liliefors test to know the
distribution is normal or not. Third, the researcher did the homogeneity test of each
group in the pre-test and post-test. Fourth, the researcher did the hypothesis testing by
compared the result of post-test score of experimental group and control group. For
hypothesis testing the researcher used independent sample t-test. Fifth, drew
conclusion.

FINDINGS

Based on the whole findings of the data, it was found that there was a
significant effect of open-ended questions strategy in improving students’ speaking
skill. 1t can be seen and compared from the result score of pre-test and post-test in the
experimental and control group. The result of the data of students’ speaking skill and
critical thinking skill, the normality testing, also the result of testing hypothesis can be
seen from the table below:

1. Score of students’ critical thinking skill and speaking skill

Table 1. The result of control and experiment group (critical thinking skill)

Descriptive Statistics

N Minimum Maximum  Mean Std. Deviation
Pre-test Control 20 50 75 74.00 10.00
Group
Post-test Control 20 25 100 60.80 22.44
Group
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Pre-test 20 50 100 71.50 18.24

Experiment Group

Post-test 20 50 100 89.10 12.97
Experiment Group

From the result of pre-test and post-test score of students’ critical thinking
skill with the total respondent were 40 students from control and experimental group
it can be concluded that from pre-test and post-test score of control and experimental
group were significant different. From the result of the pre-test in the control group,
the highest score is 75.00, and the lowest score is 50.00. The mean of the total score
of the test is 74.00, the median is 77.50, the mode is 78.50, and the standard deviation
is 10.00. From the result of the post-test in the control group, the highest score is
100.00, and the lowest score is 25.00.

The mean of the total score of the test is 60.80, the median is 46.00, the mode
is 36.83, and the standard deviation is 22.44. From the result of the pre-test in the
experimental group, the highest score is 100.00, and the lowest score is 50.00. The
mean of the total score of the test is 71.50, the median is 49.50, the mode is 55.00, and
the standard deviation is 18.24. From the result of the post-test in the experimental
group, the highest score is 100.00, and the lowest score is 50.00. The mean of the total
score of the test is 89.10, the median is 84.33, the mode is 99.00, and the standard
deviation is 12.97.

Table 2. The result of control and experiment group (speaking skill)

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Pre-test Control 20 35.00 70.00 52.65 11.15
Group
Post-test Control 20 30.00 70.00 47.65 12.19
Group
Pre-test 20 40.00 75.00 54.90 12.00

Experiment Group
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Post-test 20 50.00 85.00 74.25 12.48

Experiment Group

From the result of pre-test and post-test score of students’ speaking skill with
the total respondent were 40 students from control and experimental group it can be
concluded that from pre-test and post-test score of control and experimental group
were significant different. From the result of the pre-test in the control group, the
highest score is 70.00, and the lowest score is 35.00. The mean of the total score of
the test is 52.65, the median is 52.10, the mode is 43.06, and the standard deviation is
11.15. From the result of the post-test in the control group, the highest score is 70.00,
and the lowest score is 30.00. The mean of the total score of the test is 47.65, the
median is 46.00, the mode is 36.83, and the standard deviation is 12.19.

From the result of the pre-test in the experimental group, the highest score is
75.00, and the lowest score is 40.00. The mean of the total score of the test is 54.90,
the median is 39.50, the mode is 46.83, and the standard deviation is 12.00. From the
result of the post-test in the experimental group, the highest score is 85.00, and the
lowest score is 50.00. The mean of the total score of the test is 74.25, the median is
64.17, the mode is 86.73, and the standard deviation is 12.48.

2. The normality test of control and experimental group

Table 3. Normality Test of Control Group

Sample n Mean Standard  Lpmax Ltable Result
Deviation
Pre-test Control 20 52.25 9.7973 0.191 0.19812 Normal
Group Distributed
Post test Control 48.00 12.7114 0.135 Normal
Group Distributed

Based on table 4.12 above, the pre-test control group obtained L= 0.191
while Lpe= 0.19812 with a significant level= 0.05 at n = 20, because Lmax < Ltable
(0.191 < 0.19812), it can be concluded that both data variable x and variable y were
normally distributed. For the post test of control group obtained Ly.x= 0.135 while
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Lianle = 0.19812 with a significant level = 0.05 at n = 20, because Lmax < Liapie (0.135 <

0.19812), it can be conclude that both data variable x and variable y were normally
distributed.
Table 4. Normality Test of Experimental Group

Sample n Mean  Standard  Lmax L table Result
Deviation

Pre-test 20 55.25 12.2984  0.165 0.19812 Normal
Experimenta Distributed

| Group

Post test 73.50 11.8210  0.165 Normal
Experimenta Distributed

| Group

Based on table 4.13 above, the pre-test experimental group obtained Lyax=
0.165 while Lipe= 0.19812 with a significant level= 0.05 at n = 20, because Lmax <
Liaple (0.165 < 0.19812), it can be concluded that both data variable x and variable y
were normally distributed. For the post test of experimental group obtained Lmax=
0.165 while Lipe = 0.19812 with a significant level = 0.05 at n = 20, because Lpyax <
Ltanie (0.165 < 0.19812), it can be conclude that both data variable x and variable y
were normally distributed.
3. The result of t-testing

The calculation of hypothesis test by using t-test formula was followed:

M- M,

SS1+SSy (1 " 1)
ni+nz—2 \nq I np

73.50 — 48.00

3070+2655(1 . 1)
20+20~2 \20 20

o 25.50
~ /15.066

23



Anglo-Saxon : Jurnal llmiah Program Studi Pendidikan Bahasa Inggris
VOL. 13, No.1:1-16

Juli 2023

P-ISSN 2301-5292

E-ISSN 2598-9995
25.50

t=
3.881

t=6.570

From the results of calculation of the post test data of the control and
experimental group, it was obtained that teoune = 6.570. The researcher compared the
result of teount With t-table that correspond with significance level 0.05; n 40. Which
concluded that there is a significant effect of open-ended questions strategy in
improving students’ speaking skill, as the tcoun IS Digger than tipe (6.570 > 2.024). It
means that the null hypothesis (HO) is rejected and the alternative hypothesis (Ha) is
accepted.

DISCUSSIONS

The research analysis has been achieved with the goal is to answer the
research problems. Data collecting method and data analyzing based on the result
findings on the correlation of the two research variables, the open-ended questions
strategy test by critical thinking skill test and speaking test showed that there was a
significant effect of open-ended questions strategy in improving students’ speaking
skill. The test consisted of 10 questions of interview in the pre-test and post-test
section in each class.

The students were asked to answer the questions regarding to the language
structure and part of speech. The test also measure the critical thinking skill of the
student by holistic scoring rubric. The instrument test was Oral Proficiency Interview
Test (OPI). Students were asked to answer the questions about online shopping. They
answered and explained all the questions with their own thinking and their own
opinion.

The analysis was achieved with the purpose is to answer the research
problems. The results that the researcher found were: First, the sample that used for
the research instruments were 40 students, 20 students of control group and 20
students of experimental group out of 61 students, the total students from 1X grade of
SMP ADVENT Lubuk Baja Batam. Second, the hypothesis testing calculation on the
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research between the two variables they were, open-ended questions strategy and

speaking skill was t= 6.570.

Third, the result of t= 6.570 means that the accepted hypothesis was the
Alternative Hypothesis (Ha), that there was a significant effect of open-ended
questions strategy in improving students’ speaking skill as the tcount Was bigger than
taple (6.570 > 2.024). For further discussion, the researcher also identified how is the
open-ended questions strategy improved students’ speaking skill. From the strategy
applied to the experimental group, there were scores that are far from the results of the
pre-test and the results of post-test through the open-ended questions strategy. This
strategy has made students think critically to answer the questions given where the
topic chosen is related to the current lifestyle.

From the results of interviewed, before students answer the questions, they
were thinking first about what answers are suitable to answer the questions. If
students are satisfied with their answers then they will stop talking but if they still do
not they will continue to answer with their respective opinions, that they experienced
or from what they saw. The open-ended questions strategy affected the stimulation of
students’ speaking skill and their way of thinking.

RESULT

Based on all data of finding and discussion, the conclusion of this research is
that there was a significant effect of open-ended questions strategy in improving
students’ speaking skill of IX grade students in SMP ADVENT Lubuk Baja Batam in
academic year 2022/2023. From the results of calculation of the post test data of the
control and experimental group, it was obtained that tcount = 6.570. The researcher
compared the result of tcount With t-table that correspond with significance level 0.05; n
40.

Which concluded that there was a significant effect of open-ended questions
strategy in improving students’ speaking skill, as the tcount Was bigger than tipe (6.570
> 2.024). It means that the null hypothesis (HO) is rejected and the alternative
hypothesis (Ha) is accepted. This conclusion is proven and well supported by the
result of the data analysis from the previous chapter that showed the t count > t table
(6.570 > 2.024), it means that the Alternative hypothesis (Ha) is accepted and the Null
hypothesis (HO) is rejected.
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Based on the findings and conclusion of this research, the researcher would

like to give some suggestions as follow:

1. This research has contributed to the teachers to develop students’ speaking skill
through open-ended questions strategy. As the open-ended questions strategy
makes student think critically and students become even more active in speaking
English.

2. This research has contributed to future research that this research can help the
next researchers that will conduct the similar variables, either about speaking skill
or open-ended questions strategy.

3. This research has also contributed to the researcher to enlarge his knowledge in

maintaining conversation in speaking activity in the class.

REFERENCES

Adi, D. P., & Masruri, M. S. (2017). Keefektifan Pendekatan Saintifik Model Problem
Based Learning. Jurnal Pendidikan IPS, 4(2).

Anwar, N. Pengembangan Perangkat Pembelajaran Berbasis Pendekatan OpenEnded
Untuk Meningkatkan Kemampuan Berpikir Kreatif Matematis Siswa
SMP. Jurnal Didaktik Matematika, 2(1).

Brown. H., D. (2003). Language Assessment Principles and Classroom Practices.
California: Longman Pearson.

Cohen. L., Manion. L., and Morrison. K. (2007). Research Method in Education Sixth
Edition. Taylor & Francis e-Library: Milton Park, Abingdon, Oxon.

Davies & Barnett, (2015). The Palgrave Handbook of Critical Thinking in Higher
Education. New York: St. Martin's Press.

Fadem, T. J. (2009). The Art of Asking. United States of America: Pearson Education.

Fauzan, U. (2016). Enhancing Speaking Ability of EFL Students. Journal of English
Foreign Learners, 1(1).

Facione & Gittens, (2016). Think Critically Third Edition. United States of America:
Pearson Education.

26



Anglo-Saxon : Jurnal llmiah Program Studi Pendidikan Bahasa Inggris
VOL. 13, No.1:1-16

Juli 2023

P-ISSN 2301-5292

E-ISSN 2598-9995

Gunawan, M. A. (2015). Statistik Penelitian Bidang Pendidikan, Psikologi, dan
Sosial. Yogyakarta: Parama Publishing.

Haiem, M. N., & Cooke, J. E. (2021). Student Strategies When Taking Open-Ended
Test. Cogent Education, 8(1).

Hargie, O. (2006). The Handbook of Communication Skills Third Edition. Routledge:
Taylor & Francis e-library.

Hagani & Hidayat, (2015). Komunikasi Antarpribadi Dalam Membangun
Kepribadian. Jurnal Ilmu Komunikasi, 2(1).

Hidayah, R., Salimi, M., & Susiani, T. S. (2017). Critical Thinking Skill: Konsep dan
Indikator Penilaian. Jurnal Taman Cendekia, 1(2).

Huang, L.-S. (2010). Academic Communication Skill; Conversation Strategies for
International Graduate Students. Lanham, Boulder, New York, Toronto,
Plymouth: University Press of America.

Irawan, A., & Surya, E. (2017). Application of the Open Ended Approach to
Mathematics. International Journal of Sciences, 33(3).

Leong, L. M., & Ahmadi, S., M. (2017). An Analysis of Factors Influencing
Learners™ English Speaking Skill. International Journal of Research in
English Education, 2(1), 34-41.

Mustikasari. (2010). Pengembangan Soal-soal Open-Ended Pokok Bahasan Bilangan
Pecahan di Sekolah Menengah Pertama. Jurnal Pendidikan Matematika,
4(1), 44-53.

Nuryadi, Astuti, T. D., Utami, E. S., & Budiantara, M. (2017). Dasar-Dasar Statistik
Penelitian. Yogyakarta: Sibuku Media.

Nuraini, K. (2016). The Barriers of Teaching Speaking English for EFL Learners.
Journal of English Language, Literature, and Teaching, 1(1), 1-8.

Palah, S., Maulana, M. & Aeni, A. N. (2013). Pengaruh Pendekatan Open-Ended

Berstrategi M-RTE Terhadap Kemampuan Berpikir Kreatif Matematis
Siswa Pada Materi Persegi Panjang. Jurnal Pena limiah, 2(1).

27



Anglo-Saxon : Jurnal llmiah Program Studi Pendidikan Bahasa Inggris
VOL. 13, No.1:1-16
Juli 2023
P-ISSN 2301-5292
E-ISSN 2598-9995
Sari, A. S., & Kariani, R. (2019). Improving Students’ Speaking Skill Through The
Combination of Presentation, Practice, and Production (PPP) Method and
Talking Stick Method. Jurnal Liner, Institut Pendidikan Tapanuli Selatan,
2(3).

Sugiyono, P. D. (2013). Metode Penelitian Kuantitatif, Kualitatif, dan R&D.
Bandung: Alfabeta.

Seong, Y. (2017). Assessing L2 Academic Speaking Ability: The Need for a
Scenario-based Assessment Approach. Journal in Applied Linguistics &
TESOL, 17(2), 36-40.

28



