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Abstrak  

Komunikasi antara orang tua dan anak merupakan landasan hubungan keluarga dan 

perkembangan anak, yang berfungsi memperkuat ikatan emosional, kepercayaan, dan 

keterampilan sosial. Namun, kehidupan keluarga modern menghadirkan berbagai tantangan, 

termasuk ketidaksesuaian emosional, keterbatasan waktu, dan pengaruh teknologi yang semakin 

dominan. Penelitian ini bertujuan untuk mengeksplorasi hambatan, strategi, dan faktor yang 

memengaruhi komunikasi orang tua dan anak di Kelurahan Linggajaya, Kecamatan 

Mangkubumi, Kota Tasikmalaya. Penelitian ini berfokus pada orang tua dengan anak usia 7-12 

tahun, periode perkembangan yang penting ditandai dengan meningkatnya kemandirian dan 

paparan pengaruh eksternal. Penelitian ini menggunakan pendekatan deskriptif kualitatif, dengan 

pengumpulan data melalui observasi, wawancara semi-terstruktur, dan studi dokumen yang 

melibatkan 20 orang tua. Analisis tematik mengungkapkan hambatan utama, termasuk 

ketidaksesuaian emosional yang menyebabkan kesalahpahaman, keterbatasan waktu yang 

membatasi interaksi bermakna, dan gangguan teknologi yang mengurangi keterlibatan. 

Meskipun menghadapi tantangan tersebut, orang tua menunjukkan ketahanan melalui strategi 

seperti kesadaran emosional, mendengarkan secara aktif, dan memanfaatkan rutinitas terstruktur 

seperti waktu makan bersama untuk komunikasi. Studi ini juga menyoroti peran ganda teknologi, 

yang di satu sisi memfasilitasi konektivitas jarak jauh, namun sering kali mengganggu interaksi 

tatap muka, sehingga menuntut keseimbangan yang cermat dari orang tua. Hasil penelitian ini 

menegaskan pentingnya strategi komunikasi adaptif dan kebutuhan akan sumber daya praktis 

bagi orang tua untuk menghadapi kompleksitas kehidupan keluarga modern. Penelitian ini 

berkontribusi pada literatur dengan memberikan wawasan tentang persimpangan faktor 

emosional, teknologi, dan perkembangan dalam konteks budaya tertentu. Penelitian lanjutan 

disarankan untuk mengeksplorasi perspektif anak dan dampak jangka panjang pada kohesi 

keluarga dan perkembangan anak. 

 

Kata Kunci: Komunikasi Orang Tua-Anak; Hubungan Keluarga; Hambatan Komunikasi; 

Strategi Pengasuhan; Teknologi Dan Komunikasi; Dinamika Keluarga  

 

Abstract 

Parent-child communication is a cornerstone of family relationships and child development, 

fostering emotional bonds, trust, and social skills. However, modern family life introduces 
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challenges, including emotional mismatches, time constraints, and the pervasive influence of 

technology. This study explores the barriers, strategies, and influences shaping parent-child 

communication within Kelurahan Linggajaya, Kecamatan Mangkubumi, Kota Tasikmalaya. The 

research focuses on parents with children aged 7-12 years, a critical developmental period 

marked by increasing autonomy and exposure to external influences. A descriptive qualitative 

approach was employed, with data collected through observation, semi-structured interviews, 

and document studies involving 20 parents. Thematic analysis revealed significant barriers, 

including emotional mismatches that lead to misunderstandings, time constraints that limit 

meaningful interactions, and technological distractions that reduce engagement. Despite these 

challenges, parents demonstrated resilience through strategies such as emotional awareness, 

active listening, and leveraging structured routines like mealtimes for communication. The study 

also highlights the dual role of technology, which facilitates remote connectivity but often 

disrupts face-to-face interactions, requiring parents to strike a delicate balance. These findings 

underscore the importance of adaptive communication strategies and the need for practical 

parenting resources to address the complexities of modern family life. The study contributes to 

the literature by offering insights into the intersection of emotional, technological, and 

developmental factors in a specific cultural context. Future research should explore children’s 

perspectives and long-term impacts on family cohesion and child development. 

 

Keywords: Parent-Child Communication; Family Relationships; Communication Barriers; 

Parenting Strategies; Technology And Communication; Family Dynamics 

 

 

INTRODUCTION 

Parent-child communication is fundamental to the emotional, social, and cognitive 

development of children. It serves as the cornerstone of family dynamics, fostering emotional 

bonds, building trust, and supporting the healthy psychological development of all family 

members (Istiani & Firdaus, 2024; Nelson & Colaner, 2020). Communication within families 

plays an especially critical role during middle childhood, a developmental stage characterized by 

rapid cognitive growth, expanding social networks, and emerging independence (Enns et al., 

2016). Effective communication during this period lays the groundwork for children’s ability to 

manage emotions, navigate interpersonal relationships, and develop problem-solving 

skills(Nurhayati & Rumsari, 2020; Rumsari & Nurhayati, 2020; Valadi et al., 2020). Despite its 

importance, parent-child communication faces numerous challenges, particularly in today’s fast-

paced, technology-driven world. These challenges have made the need to understand and address 

communication dynamics more pressing than ever. 

In contemporary family contexts, technological advancements have significantly altered 

the ways parents and children interact. Digital tools such as smartphones, tablets, and social 

media platforms have introduced new avenues for connection but have simultaneously created 

barriers to meaningful, face-to-face interactions. Studies have highlighted the phenomenon of 

“technoference,” which refers to technology’s intrusion into daily family interactions, often 

leading to disengagement and reduced communication quality (Mulyati et al., 2020; Ratningsih 

et al., 2021; Tammisalo & Rotkirch, 2022). While technology can facilitate communication by 
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allowing parents and children to stay in touch remotely, it also competes for attention during 

crucial moments of in-person interaction  (McDaniel & Radesky, 2018). This duality underscores 

the complex role of technology in modern family life and raises important questions about its 

long-term implications for parent-child relationships. 

The developmental stage of children aged 7-12 years presents unique challenges and 

opportunities for communication. During this period, children are developing greater emotional 

awareness, autonomy, and social skills, which often leads to shifts in how they interact with their 

parents  (Pechmann et al., 2020). These changes require parents to adapt their communication 

styles, balancing guidance with respect for their children’s growing independence. At the same 

time, children in this age group are increasingly exposed to external influences, such as peers and 

media, which can further complicate family communication dynamics (Moreno, 2016). The 

intersection of these developmental factors with broader societal and technological changes has 

created a complex environment in which maintaining effective communication is increasingly 

challenging for parents. 

Despite its critical importance, many parents struggle to navigate the barriers to effective 

communication. Emotional mismatches, for instance, are a common issue, where parents and 

children operate from different emotional states or priorities. This can lead to misunderstandings, 

conflicts, and a lack of emotional connection (Mullis et al., 2021). Time constraints are another 

major challenge, as modern family life often leaves little room for meaningful, in-depth 

conversations. The competing demands of work, household responsibilities, and childcare 

frequently undermine parents’ ability to dedicate sufficient time to communication (Büchau et 

al., 2023). Moreover, the pervasive presence of technology in daily life often distracts both 

parents and children, reducing the quality of interactions and contributing to a sense of emotional 

distance (Carlos et al., 2020). These barriers underscore the urgent need for strategies to support 

parents in fostering open and meaningful dialogue with their children. 

To address these challenges, researchers have proposed a range of strategies to enhance 

parent-child communication. Emotion coaching, as outlined by Ellis et al. (2014), emphasizes the 

importance of recognizing and validating children’s emotions as a way to build trust and foster 

openness. This approach not only strengthens emotional bonds but also equips children with the 

skills to regulate their own emotions. Structured family routines, such as shared meals and 

bedtime conversations, have also been identified as effective opportunities for meaningful 

interactions (Ibañez et al., 2018). These routines create a sense of stability and provide parents 

and children with regular opportunities to connect. Additionally, active listening, which involves 

empathetic and nonjudgmental attention to children’s perspectives, has been shown to promote 

mutual understanding and emotional closeness (Tustonja et al., 2024). Together, these strategies 

highlight the importance of intentionality and adaptability in overcoming communication 

barriers. 

The dual role of technology in parent-child communication has been a significant focus 

of recent research. On the one hand, digital tools can facilitate remote communication and 

provide opportunities for shared activities, such as watching videos or playing games together 

(Alonso Ruiz et al., 2022). These activities can serve as a bridge for connection, particularly in 

situations where in-person interaction is not feasible. On the other hand, excessive screen time 

and overreliance on technology can disrupt the quality of face-to-face interactions, leading to a 
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phenomenon Turkle (2015) describes as being “alone together” (Jamlean & Puah, 2024). This 

paradox illustrates how technology, while offering new avenues for connection, can also 

undermine the depth and authenticity of relationships. Parents in particular face the challenge of 

managing their own use of technology while modeling healthy habits for their children, further 

complicating the dynamics of communication(Cholifah et al., 2023; Nurislam & Nurhayati, 

2023). 

The evolving nature of parent-child relationships adds another layer of complexity to 

communication. As children grow older, they increasingly seek independence and develop 

relationships outside the family, such as with peers and teachers. These developmental 

transitions can create tension as parents adjust to their changing roles within their children’s lives 

(Tomette et al., 2020). Research highlights that while these shifts are a natural part of growing 

up, they can also lead to feelings of disconnection for parents, who may struggle to maintain 

their influence and emotional closeness (Alonso-Stuyck & Aliaga, 2017). Adapting 

communication styles to align with children’s developmental needs is therefore critical, requiring 

parents to strike a balance between providing guidance and fostering autonomy. 

Although extensive research has examined the principles of effective communication and 

the impacts of technology on family life, significant gaps remain. Much of the existing literature 

has focused on Western contexts, with relatively little attention paid to how these dynamics play 

out in non-Western or urbanizing environments. Furthermore, while studies have highlighted the 

importance of strategies like emotion coaching and active listening, there is limited 

understanding of how these approaches are adapted in the face of technological distractions and 

shifting family roles. Addressing these gaps is essential for developing a more comprehensive 

and contextually relevant understanding of parent-child communication. 

This study seeks to address these gaps by examining the dynamics of parent-child 

communication within the specific cultural context of Kelurahan Linggajaya, Kecamatan 

Mangkubumi, Kota Tasikmalaya. Focusing on parents with children aged 7-12 years, the 

research explores the interplay of emotional, technological, and developmental factors in shaping 

communication patterns. The findings of this study have important implications for both research 

and practice. By integrating insights from multiple dimensions—emotional, technological, and 

developmental—the research contributes to the growing body of knowledge on family 

communication in the context of modern challenges. Additionally, the study provides practical 

recommendations for parents, educators, and policymakers seeking to support effective 

communication in families. Its novelty lies in its focus on a specific cultural context, offering a 

valuable perspective that complements and extends existing literature. Ultimately, this research 

underscores the critical role of communication in fostering strong family bonds and highlights 

the need for tailored strategies to navigate the complexities of contemporary family life. 

METHOD 

This study employs a descriptive research design to explore the dynamics of parent-child 

communication, focusing on barriers, strategies, and the influences shaping interactions. 

Descriptive research is well-suited for providing a detailed account of participants' lived 

experiences, offering rich contextual insights into real-world phenomena (Iswahyudi et al., 2023; 

Nurhayati et al., 2024). The research was conducted in Kelurahan Linggajaya, Kecamatan 

Mangkubumi, Kota Tasikmalaya, an urban area characterized by a mix of traditional and modern 

https://www.journal.unrika.ac.id/index.php/jurnaldms


 
DIMENSI, Volume 14 Nomor 1 : 133-146 

MARET 2025 

ISSN: 2085-9996 

https://www.journal.unrika.ac.id/index.php/jurnaldms 

137 
 

family dynamics. The focus was on parents with children aged 7-12 years, a developmental stage 

marked by growing independence and the early impacts of technology, making it a critical period 

for examining communication dynamics. The study involved 20 parents selected through 

purposive sampling to ensure that participants had direct experience relevant to the research 

objectives. These parents, who were actively engaged in raising children within the specified age 

range, represented diverse socioeconomic backgrounds. This diversity enriched the study by 

providing a broad perspective on the communication challenges and strategies experienced 

within the community. 

Three primary methods of data collection were employed: observation, semi-structured 

interviews, and document study. Observation allowed researchers to capture the natural 

interactions between parents and their children in informal settings such as homes. By observing 

verbal and non-verbal communication during activities like meals, playtime, or homework, the 

researchers gained valuable insights into the contextual factors influencing communication, such 

as the presence of distractions, emotional states, and the physical environment. Semi-structured 

interviews served as the core method for data collection, enabling an in-depth exploration of 

participants' perspectives on their communication practices. These interviews were guided by an 

open-ended protocol, encouraging participants to share their experiences freely while ensuring 

that key themes—such as communication barriers, strategies, and the role of technology—were 

thoroughly addressed. The semi-structured format allowed for flexibility, enabling researchers to 

probe deeper into specific topics raised by participants. Each interview was conducted face-to-

face, typically in participants' homes, to foster a comfortable environment for open dialogue. 

With participants' consent, the interviews were audio-recorded for accurate transcription and 

analysis. Document study complemented the data collected through observation and interviews. 

The researchers examined materials such as notes from parenting workshops, local parenting 

guides, and other relevant documents shared by participants. These materials provided additional 

context and served to triangulate the data, ensuring consistency and reinforcing the credibility of 

the findings. 

Triangulation was integral to this study's methodological rigor. By combining data from 

three distinct sources—observation, semi-structured interviews, and document study—the 

researchers were able to cross-validate the findings and capture a more holistic understanding of 

parent-child communication dynamics. For example, patterns observed during family 

interactions were compared with narratives shared during interviews and insights gleaned from 

documents. This triangulation not only enhanced the reliability of the findings but also helped 

uncover nuanced relationships between barriers, strategies, and broader contextual influences. 

Thematic analysis was employed to analyze the data. This process began with the transcription 

and thorough reading of all interviews and observation notes. Initial coding identified recurring 

themes, patterns, and categories, which were then grouped into broader thematic constructs such 

as barriers to communication, emotional responses, strategies for overcoming challenges, and the 

role of technology. The iterative nature of the analysis ensured that the findings were grounded 

in the data and reflected the lived experiences of the participants. 
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DISCUSSIONS 

Parents’ Barriers to Effective Communication 

Parents identified several barriers that hinder effective communication with their 

children. Emotional mismatches were among the most frequently mentioned challenges. Parents 

often felt that their children’s priorities, emotions, or interests did not align with their own, 

leading to tension and misunderstandings. For example, one parent shared, “There is a mismatch 

in our discussions; my child wants one thing, but I have a completely different perspective, 

especially when it comes to education.” Such differences were especially pronounced when 

discussing long-term goals like education and career choices, where parents’ guidance was often 

perceived by children as overly controlling or dismissive of their desires. Adding to these 

challenges, parents highlighted the difficulty of addressing sensitive topics, such as relationships, 

discipline, or personal struggles. Some parents noted that their children tended to avoid these 

topics entirely, leaving parents feeling excluded or helpless. As one participant explained, “My 

child shuts down or changes the topic when I bring up anything serious. It’s hard to know what 

they’re really feeling.” This avoidance created a sense of distance, making it harder for parents to 

offer support or guidance.  

Timing also played a significant role in communication barriers. Many parents reported 

that conversations were less effective when initiated at inopportune moments, such as when their 

children were preoccupied or in a bad mood. One parent noted, “When my child is focused on 

their own things, like playing games or doing schoolwork, it’s almost impossible to get their 

attention.” This observation underscores the importance of choosing the right moment to engage 

in meaningful dialogue. Another prominent barrier was the role of technology. Digital devices, 

particularly smartphones and video games, were seen as major distractions that prevented 

children from fully engaging in conversations. As one participant shared, “My child is always on 

their phone or playing games, which makes it difficult to have a real conversation with them.” 

Parents felt that technology often created a physical and emotional barrier, leading to superficial 

interactions rather than deep, meaningful exchanges.  

Moreover, some parents expressed concerns about the potential for miscommunication 

when relying on digital platforms to communicate. For instance, one parent explained, 

“Messages over text can be misunderstood because they lack tone and context, and that often 

leads to confusion or unnecessary arguments.” This limitation of technology further complicated 

the dynamics of parent-child communication, particularly when dealing with emotionally 

sensitive topics. Finally, time constraints emerged as a significant barrier, particularly for parents 

juggling work, household responsibilities, and other commitments. Several parents lamented the 

lack of quality time available to engage in meaningful conversations with their children. As one 

participant stated, “It’s difficult to communicate when both the child and I are busy with our own 

activities.” These time pressures were particularly challenging for working parents, who often 

felt torn between their professional obligations and their desire to spend more time with their 

families.  

The study revealed several barriers to effective parent-child communication, including 

emotional mismatches, time constraints, and technological distractions. Emotional mismatches, 

where parents and children have differing priorities or emotional states, were particularly 

problematic. This finding aligns with Ning’s (2022) research on parenting styles, which 

https://www.journal.unrika.ac.id/index.php/jurnaldms


 
DIMENSI, Volume 14 Nomor 1 : 133-146 

MARET 2025 

ISSN: 2085-9996 

https://www.journal.unrika.ac.id/index.php/jurnaldms 

139 
 

highlighted how authoritarian or overly directive approaches can lead to resistance and reduced 

receptivity in children. Similarly, Harahap et al. (2023) emphasized the importance of autonomy-

supportive communication in fostering mutual understanding between parents and children. 

Time constraints also emerged as a critical barrier, particularly for working parents. This 

supports findings by Walper and Kreyenfeld (2022), who documented the increasing time 

pressures faced by modern families and their impact on parent-child interactions. Parents in the 

current study expressed difficulty in finding quality time for meaningful conversations, 

consistent with research by Lee et al. (2017) which found that perceived time scarcity negatively 

affects the emotional quality of family relationships. Technological distractions were another 

significant barrier, with parents frequently citing smartphones and gaming as sources of 

disengagement. This aligns with the work of  McDaniels and Radesky (2018), who identified 

“technoference”—the disruption of interpersonal interactions by technology—as a growing issue 

in family communication. Parents in the current study expressed frustration over the inability to 

compete with digital distractions, echoing the concerns regarding the complex role of technology 

in modern parenting (Lippold et al., 2022; Musa et al., 2024; Nurhayati et al., 2021, 2022; 

Sholihah & Nurhayati, 2024). 

Strategies for Resolving Communication Challenges 

Despite the challenges they faced, parents demonstrated remarkable resilience and 

resourcefulness in finding ways to improve communication with their children. One of the most 

common strategies was emotional awareness, with parents emphasizing the importance of 

understanding their child’s mood and emotional state before initiating conversations. One 

participant explained, “I try to approach my child when they’re in a good mood or when they 

seem relaxed, because that’s when they’re more likely to open up.” This approach reflects a 

thoughtful and empathetic effort to create a conducive environment for dialogue. Many parents 

also highlighted the value of shared routines and activities as opportunities to connect. For 

instance, mealtimes, car rides, and bedtime were frequently mentioned as ideal moments for 

meaningful conversations. One parent shared, “We have the best talks at night before bed, when 

everything is calm, and we can focus on each other.” These moments provided a sense of 

intimacy and security, allowing both parents and children to engage in deeper discussions. 

Another effective strategy involved adapting communication styles to suit the child’s preferences 

or personality. For example, some parents reported using humor, storytelling, or indirect 

approaches to initiate conversations. One participant explained, “When my child is upset or 

doesn’t want to talk, I try to make them laugh or share a story to break the ice.” These creative 

methods helped reduce tension and foster a more relaxed atmosphere for communication. In 

addition, parents emphasized the importance of patience and persistence in overcoming 

resistance from their children. Several participants noted that giving their children space to 

process emotions or ideas often led to better outcomes. As one parent shared, “Sometimes it’s 

better to let things settle and revisit the topic later when my child is ready to talk.” This approach 

underscores the importance of respecting the child’s autonomy while maintaining a commitment 

to open communication. 

Parents also recognized the role of active listening in building trust and rapport with their 

children. Many participants noted that simply being present and attentive during conversations 

made a significant difference in their interactions. One parent explained, “When I listen without 
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interrupting or judging, my child feels more comfortable opening up to me.” This focus on 

listening highlights the relational aspect of communication and the importance of creating a safe 

space for children to express themselves. 

The study found that parents employ various strategies to improve communication, 

including emotional awareness, timing, active listening, and leveraging shared routines. 

Emotional awareness, where parents consider their child’s mood and readiness to engage, aligns 

with Ellis’s (2014) work on emotion coaching, which emphasizes the importance of recognizing 

and validating emotions to foster trust and openness. Timing was also identified as a key 

strategy, with parents noting that choosing the right moment—such as during relaxed routines 

like mealtime or bedtime—facilitated deeper conversations. This finding supports research by 

Ibanez et al. (2018), who found that shared family routines provide opportunities for emotional 

bonding and effective communication. 

Active listening was another frequently mentioned strategy, reflecting the principles 

outlined by Hayakawa and Miyahara (2024), who emphasized the importance of empathetic and 

nonjudgmental listening in building trust. Parents in the current study echoed this sentiment, 

noting that attentive listening encouraged their children to open up and share their thoughts. The 

use of indirect approaches, such as humor or storytelling, to ease tension and foster dialogue 

aligns with findings which suggest the role of indirect communication in reducing conflict and 

promoting understanding (Ambarwati et al., 2020). By using creative methods to initiate 

conversations, parents demonstrated adaptability and resourcefulness, highlighting their 

commitment to overcoming barriers. 

The Role of Technology in Communication 

Technology emerged as a complex and multifaceted influence on parent-child 

communication. While many parents acknowledged the benefits of digital tools for staying 

connected, they also highlighted the challenges and limitations these tools presented. For 

instance, parents noted that technology was particularly useful for maintaining contact when 

physical distance was a factor. One participant shared, “Media digital helps us stay in touch 

when my child is away from home. It’s convenient and quick.” However, the convenience of 

technology was often overshadowed by its potential to disrupt face-to-face interactions. Many 

parents expressed concern about their children’s excessive screen time, which they felt 

diminished the quality of their relationships. One participant explained, “It’s hard to compete 

with a phone or a video game for my child’s attention. Technology has made it harder to have 

real conversations.” Additionally, parents noted that digital communication lacked the emotional 

depth and nuance of in-person interactions. For example, one parent remarked, “When we text, I 

can’t see my child’s expression or hear their tone, so it’s easy to misunderstand each other.” This 

limitation often led to frustration or confusion, particularly when discussing sensitive or 

emotionally charged topics. 

Despite these challenges, some parents reported using technology strategically to 

complement their face-to-face interactions. For example, they would use messaging apps to 

check in with their children throughout the day or share lighthearted content to maintain a 

connection. One parent shared, “Sometimes I send funny videos or memes to my child. It’s a 

small thing, but it helps us stay connected.” These examples illustrate how technology can be 

used as a bridge, rather than a barrier, when approached thoughtfully. 

https://www.journal.unrika.ac.id/index.php/jurnaldms


 
DIMENSI, Volume 14 Nomor 1 : 133-146 

MARET 2025 

ISSN: 2085-9996 

https://www.journal.unrika.ac.id/index.php/jurnaldms 

141 
 

The dual role of technology as both a facilitator and barrier in parent-child communication 

was a prominent theme in the study. Parents acknowledged the benefits of digital tools for 

maintaining contact when physical distance was a factor, consistent with findings by Abdullahi 

et al. (2024), who highlighted the potential of technology to enhance family connectivity. 

However, parents also expressed concerns about the limitations of digital communication, 

particularly its inability to convey emotional depth and nuance. This finding supports research by 

Pertrova and Schulz (2021), who argued that reliance on digital communication often leads to 

shallow interactions and reduced emotional intimacy. Parents in the current study highlighted the 

challenges of interpreting tone and intent in text-based communication, reflecting concerns 

raised by Wajahat (2024) about the decline of nonverbal communication skills in the digital age. 

Technological distractions, such as smartphones and gaming, were frequently cited as barriers to 

face-to-face interactions. This aligns with research by Gath et al. (2023), who found that 

excessive screen time disrupts parent-child interactions and reduces opportunities for meaningful 

engagement. Parents in the current study emphasized the importance of balancing digital and in-

person communication, consistent with recommendations by Anisti et al. (2023) for developing 

healthy technology habits within families. 

The Need for Parenting Guidance and Resources 

The findings also highlighted a strong desire among parents for resources and guidance to 

improve their communication skills. Many participants expressed interest in attending 

workshops, seminars, or parenting classes to learn practical strategies for navigating modern 

communication challenges. One parent stated, “I think a parenting seminar would be helpful, 

especially if it focuses on real-life scenarios and how to handle them.” Additionally, parents 

emphasized the importance of accessible and user-friendly resources, such as books, online 

courses, or mobile apps. One participant shared, “I would love a simple guide that explains how 

to communicate with children of different ages. It would make things so much easier.” This need 

for practical tools reflects the challenges parents face in adapting to rapidly changing social and 

technological landscapes. 

The study highlighted parents’ strong desire for guidance and resources to improve 

communication, particularly in navigating modern challenges such as technology and evolving 

family dynamics. This finding supports the current studies which emphasized the value of 

parenting programs in providing practical tools and strategies for effective parenting skills 

development (Heryanti & Nurhayati, 2023; Kusmiatiningsih et al., 2024; Murniati & Nurhayati, 

2024; Nurhayati & Rosita, 2020; Suryani & Nurhayati, 2024). Parents expressed interest in 

workshops, seminars, and online resources tailored to their specific needs, consistent with 

findings by Pinquart and Lippke et al. (2021), who found that targeted interventions are more 

effective in addressing communication challenges. The need for accessible and user-friendly 

resources, such as mobile apps or step-by-step guides, reflects the growing demand for flexible 

and practical solutions in modern parenting (Hodson et al., 2024). Additionally, parents in the 

study highlighted the importance of peer support and shared experiences, aligning with research 

findings which emphasized the role of social networks in fostering family resilience (Mendoza & 

Fruhauf, 2019). By learning from other parents and experts, participants hoped to gain new 

perspectives and strategies to strengthen their relationships with their children. 
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CONCLUSION 

This study provides a comprehensive exploration of the barriers, emotional dynamics, 

strategies, and technological influences shaping parent-child communication in modern contexts. 

The findings highlight the multifaceted challenges parents face, such as emotional mismatches, 

time constraints, and the pervasive role of technology, which often disrupts meaningful 

interactions. Despite these obstacles, parents demonstrate resilience and adaptability through 

strategies like emotional awareness, timing, active listening, and leveraging shared moments to 

foster meaningful dialogue. One of the key contributions of this study is its nuanced examination 

of technology’s dual role in family communication. While digital tools offer convenience and 

connectivity, they also create distractions and reduce the depth of emotional interactions. This 

duality underscores the need for balanced approaches to integrating technology into family 

dynamics. Furthermore, the study illuminates how communication evolves as children grow, 

emphasizing the importance of flexibility, mutual respect, and developmental sensitivity in 

maintaining strong parent-child relationships. The study’s implications extend beyond individual 

families, highlighting the need for tailored resources and parenting programs that address 

modern communication challenges. Workshops, practical guides, and peer-support initiatives 

could equip parents with the tools they need to navigate emotional and technological barriers 

effectively. By contributing new insights into the interplay of emotional, technological, and 

developmental factors in parent-child communication, this research expands the existing 

knowledge base in family studies. It highlights the urgency of addressing communication 

barriers in a rapidly changing social and technological landscape. Future research should explore 

the perspectives of children to complement parental insights and provide a more holistic 

understanding of family communication dynamics. Additionally, investigating the long-term 

impacts of communication styles on family cohesion and child development would further enrich 

this field. This study underscores the critical role of effective communication in fostering strong 

family bonds and offers practical guidance for parents seeking to navigate modern challenges.   
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